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For more and latest programme information, please visit our website

BFRBIFRREMRFEE  HRERERAIL hkuspace.hku.hk




Master of Science Tourism and

Hospitality Management
Programme Code: HTO09A

Hospitality & Tourism Management
BIERREXER
Bachelor of Science (Honours)

International Tourism Management (Cruise)
Programme Code: MS108C

University of Plymouth, UK @
Application Code: 2450-HT009A

2867 8329 @ parttimehtm@hkuspace.hku.hk

The Master of Science Tourism and Hospitality Management (Part-time) is offered
by HKU SPACE in collaboration with the University of Plymouth and this degree
programme carries the same academic status and recognition as that offered to
Plymouth’s on-campus graduates.

E Applicants should have:
- abachelor’s degree, awarded by a recognized institution, of at least second-class honours;
OR
- aprofessional qualification recognized as equivalent to a bachelor’s degree.
If the degree or equivalent qualification is from an institution where the language of teaching
and assessment is not English, applicants shall provide evidence of English proficiency, such
as:
i. an overall band of 6.5 or above; or
ii. an overall score of 90 or above in the TOEFL iBT; or
ii. HKDSE Examination English Language at Level 4 or above; or
iv. HKALE Use of English at Grade C or above; or
. equivalent qualifications.
Applicants not meeting the standard set of criteria for admission will be assessed on individual
merit.

B HK$118,000 to be paid in 3 semesters
Alumni Fees®: HK$106,200 to be paid in 3 semesters
Application Fee: HK$150
# Graduates of Bachelor Programmes of HKU SPACE in collaboration with the University
of Plymouth will enjoy an alumni discount with tuition fee HK$106,200 to be paid in 3
semesters. The tuition fee is reviewed annually and is subject to change without prior notice.

B 18 months % English

Bachelor of Science (Honours)

International Tourism Management
Programme Code: MS051C

University of Plymouth, UK
Application Code: 2445-MS051C

2867 8329 @ parttimehtm@hkuspace.hku.hk

The Bachelor of Science (Honours) International Tourism Management (Part-time)
is offered by HKU SPACE in collaboration with the University of Plymouth School
of Tourism and Hospitality which is part of the University of Plymouth Faculty of
Business. It is an 21-month part-time offshore degree programme which carries the
same academic status and recognition as that offered to Plymouth’s on-campus
graduates.

ncr LI CEES Y Og

Modules

[E)) HK$116,160 (paid in 4 terms)
Application Fee: HK$150

E 21 months % English

[2) Level 5 (Reg. No.: 23/000389/L5) Valicity Periodt: 01 Sep 2023 - 31 Aug 2028

University of Plymouth, UK
Application Code: 2445-MS108C

2867 8329 @ parttimehtm@hkuspace.hku.hk

The Bachelor of Science (Honours) International Tourism Management (Cruise) (Part-
time) is offered by HKU SPACE in collaboration with the University of Plymouth
School of Tourism and Hospitality which is part of the University of Plymouth Faculty
of Business. It is an 21-month part-time offshore degree programme which carries
the same academic status and recognition as that offered to Plymouth’s on-campus
graduates.

Incr L] CERN5 X O

Modules

[E)) HK$116,160 (paid in 4 terms)
Application Fee: HK$150

B 21 months a English

[E) Level: 5 (Reg. No.: 23/000391/L5) Validity Period: 01 Sep 2023 - 31 Aug 2028

Advanced Diploma in Hospitality Management

Programme Code: MS059A

2867 8320 / 2867 8329
[5) parttimehtm@hkuspace.hku.hk

Hos

The programme aims to produce graduates who are broadly informed about
all aspects of the nature and operation of the hospitality industry and its inter-
relationship with the broader social, cultural and economic context. Graduates
are able to display originality and inventiveness, and are capable of independent
and entrepreneurial thinking. This programme also imparts an in-depth knowledge
of the theoretical and technical aspects of management of a variety of hospitality
industry business operations to students; and they are nurtured to have customer-
focused mindset and cross-cultural skills and knowledge to work in multi-cultural
environments.

m Applicants shall:

- have gained in the HKALE Grade E in 1 AL subject and in the HKCEE Grade E in 4
subjects, and Level 2 in English Language*, or equivalent; Or

- have gained in the HKDSE Examination Level 2 in 5 subjects including English Language;
Or

- hold a Certificate in Private Jet Hospitality Service Management awarded within the HKU
system through HKU SPACE, or equivalent; Or

- be mature applicants (aged 21 years or above) who do not fulfill the academic requirement
but have at least 3 years of relevant work experience in the hospitality and tourism industry
will be considered. They should have Level 2 in English Language* in HKCEE or Level 2
in English Language in HKDSE Examination or equivalent. They may need to attend an
interview.

Applicants with other qualifications will be considered on individual merit.

HK$4,900 per module
Application Fee: HK$150

E 22 months % English

m Level 4 (Reg. No.: 07/001736/4) Validity Period: 05 May 2008 - on-going

NCR! This is an exempted course under the Non-Local Higher and Professional Education (Regulation) Ordinance. 1Rk (JEA M5 %5 R FEH A (BE) 1§01 - ARZBER SR -
It is a matter of discretion for individual employers to recognize any qualification to which this course may lead. {E3I|1E = A] BUIE R E 2 & AR FIZ A £ 2 B MM ERS -
YTry] These are exempted courses under the Non-Local Higher and Professional Education (Regulation) Ordinance. BEGEAEEREEHE GRE) IK0]) - BLREBERRRE -

It is a matter of discretion for individual employers to recognize any qualification to which these courses may lead. {BI& = 7] B & R F 2 & A #

LRIEA] S B REMA A o

IYI;E] The course operator is applying for exemption under the Non-local Higher and Professional Education (Regulation) Ordinance. FRi2E P A FARIRCGEARM S S REEHE (BE) K0 #HE R R M F 4 -
It is a matter of discretion for individual employers to recognize any qualification to which this course may lead. fE3I/1E = 7] BUIE R E 2 5 AR FIZ A £ 2 B AT AR -
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Advanced Diploma in Tourism and

Travel Experience Management
Programme Code: MS049C

2867 8320 / 2867 8329

=R
@ parttimehtm@hkuspace.hku.hk

The programme aims to introduce an expanding field of customer experience
management in the travel and tourism industry. Customer experience has become
a critical differentiator in today’s competitive market environment, tourism and travel
service companies can strengthen their brand preference and improve customer
loyalty and satisfaction through valued and memorable customer interactions. This
programme imparts an in-depth knowledge and understanding of guest relationship
management, cross-cultural management, and people management in a variety of
tourism and travel service business operations to students.

HK$4,900 per module
Application Fee: HK$150

E 22 months % English

m Level 4 (Reg. No.: 21/000089/L4) Validity Period: 01 Mar 2021 - on-going

Certificate for Module

(Food and Beverage Administration)
Programme Code: HT023A

Application Code: 2435-HT023A
2867 8320 / 2867 8329

This programme aims to equip hospitality leaders with a solid knowledge of the
management in food and beverages administration and other related products in
hotel banqueting and catering in the workplace. It covers basic knowledge of bar
management in operations and the advantages and disadvantages of franchise
business. Upon the completion of the programme, students will be able to handle
different customer service scenarios, draft training plan in restaurant operations and
the planning of staff development in food and beverage. This programme develops
students’ managerial skills needed in both food and beverage as well as hospitality
industries for applying in their workplace or further studly.

m Applicants shall:

- have gained in the HKALE Grade E in 1 AL subject and in the HKCEE Grade E in 4
subjects, and Level 2 in English Language*, or equivalent; Or

- have gained in the HKDSE Examination Level 2 in 5 subjects including English Language;
Or

- hold a Certificate in Private Jet Hospitality Service Management awarded within the HKU
system through HKU SPACE, or equivalent; Or

- be mature applicants (aged 21 years or above) who do not fulfill the academic requirement
but have at least 3 years of relevant work experience in the hospitality and tourism industry
will be considered. They should have Level 2 in English Language* in HKCEE or Level 2
in English Language in HKDSE Examination or equivalent. They may need to attend an
interview.

Applicants with other qualifications will be considered on individual merit.

SO

@ parttimehtm@hkuspace.hku.hk

HK$5,200 per programme
Application Fee: HK$150

5} 59 hours & English

m Level 4 (Reg. No.: 21/001073/L4) Validity Period: 01 Oct 2021 - on-going

See legend on page 033 E/R#BIR5E033 5
E Minimum Entry Requirements ZAX A2 25k (P.017)

B Fee 2%

E Duration & 354
E i i ERs ificati 2 n i N 5 Hps@ o
E Medium of Instruction & = m Qualifications Framework & FE 224 B Exemption 4% @ Short Course 2 Bi:#7%

Certificate for Module
(Hotel and Resort Management)
Programme Code: HTO17A

Application Code: 2435-HT017A X )’ﬁﬂ 0 @
2867 8320 @ parttimehtm@hkuspace.hku.hk

This programme aims to equip business leaders in both resort and hotel
organisations with comprehensive knowledge of the planning, operation as well as
management principles for hotels and resorts. It also covers branding and marketing,
finance and revenue, service management, customer relationship management and
information technology issues. Upon completion of the programme, students will be
able to distinguish the management of back of the house and heart of house and
describe the differences of various departments in resort and hotel organisations.
With the trend of integrating hotel and resort, there is a demand for students
equipped with understanding on how to organise a successful business for a resort
and its unique characteristics.

m Applicants shall:

- have gained in the HKALE Grade E in 1 AL subject and in the HKCEE Grade E in 4
subjects, and Level 2 in English Language, or equivalent; Or

- have gained in the HKDSE Examination Level 2 in 5 subjects including English Language;
Or

- hold a Certificate in Private Jet Hospitality Service Management awarded within the HKU
system through HKU SPACE, or equivalent; Or

- be mature applicants (aged 21 years or above) who do not fulfill the academic requirement
but have at least 3 years of relevant work experience in the hospitality and tourism industry
will be considered. They should have Level 2 in English Language in HKCEE or Level 2
in English Language in HKDSE Examination or equivalent. They may need to attend an
interview.

Applicants with other qualifications will be considered on individual merit.

B HK$5,200 per programme
Application Fee: HK$150

[5) 59 hours & Engiish

m Level 4 (Reg. No.: 21/001076/L4) Validity Period: 01 Oct 2021 - on-going

Certificate for Module

(Hotel Revenue Management Analytics)
Programme Code: HTO14A

oot . N i B3
Application Code: 2145-HT014A Ua i 6 @
2867 8408 @ htm.hrma@hkuspace.hku.hk

Hotel revenue management analytics is cross-functional and cross-disciplinary.
Revenue management is key to hotel business because hotel room has
fixed capacity, perishable inventory, and time-variable demand. The team of
reservation and front desk departments in hotels needs to learn the principles of
revenue management regarding how to apply pricing and length-of-stay tools,
manage overbooking, forecast demand, and measure the revenue management
performance. Successful revenue management strategies hinge on the ability to
forecast demand and to control room availability and length of stay. This practical
knowledge also needs to disseminate and communicate to those working in other
hotel departments, so that they can collaborate together towards the overall pricing
strategies to maximize profitability.

m Applicants shall:
() hold a relevant bachelor’s degree awarded by a recognized university or equivalent; or
(i) hold a relevant Associate Degree / Higher Diploma or equivalent, and have at least 2 years
of related work experience.
Applicants with other qualifications will be considered on individual merit.

HK$9,000 per programme
10 weeks

&= English

Level 5 (Reg. No.: 21/000914/L5) Validity Period: 01 Sep 2021 - on-going

For more and latest programme information, please visit our website

ARRIREEMRFES - HRRBHRMAIL hkuspace.hku.hk




Certificate for Module

(Guest Relationship Management)
Programme Code: HT022A

Application Code: 2435-HT022A X @
2867 8320 @ parttimehtm@hkuspace.hku.hk

This programme aims to equip the hospitality, tourism and event practitioners with
the professional and excellent customer services skills to manage this service-
driven industry. It covers various customer services skills and etiquettes, professional
standards in customer service and how to apply these customer services skills and
handle sensitive data in the workplace. Upon the completion of the programme,
students will learn the emergent ideas of butler service in the luxury hospitality and
tourism sectors. Students will also be able to understand the good practices and
tools in the hospitality and tourism industries via case studies which they can apply
at the workplace.

E Applicants shall:

- have gained in the HKALE Grade E in 1 AL subject and in the HKCEE Grade E in 4
subjects, and Level 2 in English Language®, or equivalent; Or

- have gained in the HKDSE Examination Level 2 in 5 subjects including English Language;
Or
hold a Certificate in Private Jet Hospitality Service Management awarded within the HKU
system through HKU SPACE, or equivalent; Or

- be mature applicants (aged 21 years or above) who do not fulfill the academic requirement
but have at least 3 years of relevant work experience in the hospitality and tourism industry
will be considered. They should have Level 2 in English Language* in HKCEE or Level 2
in English Language in HKDSE Examination or equivalent. They may need to attend an
interview.

Applicants with other qualifications will be considered on individual merit.

B HK$5,200 per programme
Application Fee: HK$150

[2) 33hours &Z Engish

m Level 4 (Reg. No.: 21/001074/L4) Validity Period: 01 Oct 2021 - on-going
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NCR! This is an exempted course under the Non-Local Higher and Professional Education (Regulation) Ordinance. 1Rk (JEA M5 %5 R FEH A (BE) 1§01 - ARZBER SR -
It is a matter of discretion for individual employers to recognize any qualification to which this course may lead. {E3I|1E = A] BUIE R E 2 & AR FIZ A £ 2 B MM ERS -

YTry] These are exempted courses under the Non-Local Higher and Professional Education (Regulation) Ordinance. BEGEAEEREEHE GRE) IK0]) - BLREBERRRE -
It is a matter of discretion for individual employers to recognize any qualification to which these courses may lead. {EIBIE = 7] BY1E R E 2 & A RIS LR 12 7] £ 82 B AU (H{ & 15 -

[YT;E] The course operator is applying for exemption under the Non-local Higher and Professional Education (Regulation) Ordinance. FRi2E P A FARIRCGEARM S S REEHE (BE) K0 #HE R R M F 4 -
It is a matter of discretion for individual employers to recognize any qualification to which this course may lead. fE3I/1E = 7] BUIE R E 2 5 AR FIZ A £ 2 B AT AR -
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Certificate for Module

(Pre-Examination Training for Tour Escorts)

Programme Code: HT044A

Application Code: 2275-HT044A - 9 @
2867 8479 @ tourism@hkuspace.hku.hk

The programme aims to equip students with knowledge and skills needed to pass
the licensing examination of tour escorts and meet the requirements for applying for
a tour escort license issued by the Travel Industry Authority (TIA). The programme
also enables students to identify the role and responsibilities of tour escorts and
to apply basic knowledge and skills to manage outbound tour groups, provide
customer service, minimise potential risks, handle crises and meet legal requirements
and service standards.

) +s4,800

m 30 hours

m Level 3 (Reg. No.: 24/000252/L.3) Validity Period: 01 Feb 2024 - on-going

Certificate in Pre-Examination Training for

Tourist Guides
Programme Code: HT045A

Application Code: 2390-HT045A

2867 8479

This programme aims to enable students to identify the role and responsibilities
of tourist guides and apply basic knowledge and skills to manage inbound tour
groups, provide customer service, minimise potential risks, and handle crises. The
programme also equips students with effective presentation skills for introducing
attractions to tourists as well as the necessary knowledge of legal requirements and
service standards. Upon completion, students should be capable of passing the
licensing examination for tourist guides and meeting the requirements for applying for
a tourist guide license issued by the Travel Industry Authority.

RO

@ tourism@hkuspace.hku.hk

A) () hold a permanent HKID card; or

(i) hold an identity card (other than a permanent identity card), and is not subject to any
condition of stay that prohibits the applicant from working as a tourist guide;

and

B) complete Hong Kong's Form 5 education under the 5-year secondary academic structure
or Senior Secondary 3 education under the New Senior Secondary academic structure (or
equivalent).

*PLEASE PROVIDE A COPY OF YOUR ID CARD AND ACADEMIC CERTIFICATE WHEN

SUBMIT YOUR APPLICATION. SUBMITTED DOCUMENTS WILL NOT BE RETURNED.

[E) Application Fee: HK$150
&5 Engish

m 145 hours

m Level 3 (Reg. No.: 24/000253/L3) Validity Period: 01 Feb 2024 - on-going

See legend on page 033 E/R#BIR5E033 5
m Minimum Entry Requirements ZAX AZ2 23k (P.017)

B Fee 2%

E Duration & 354
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All you need to know about Middle Eastern culture !

Programme Code: HTMG9078

Application Code: 2370-1619NW cgﬁ (3] 0g
2867 8479 @ tourism@hkuspace.hku.hk

This programme aims to equip students with a comprehensive understanding of
Middle Eastern cultures, traditions, and social norms to foster respectful and effective
interactions. It also enhances students’ communication skills by learning key phases
and etiquette in Arabic, as well as non-verbal communication cues. In addition, it will
also teach students regarding Muslim faith practices impacting travel experiences,
particularly on halal food service, prayer facilities, water friendly washrooms and
Ramadan friendly facilities/services.
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For more and latest programme information, please visit our website
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